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CBMAETENBCTBO

Ne O P-3135

O BHeceHuu
AxumoHepHoro obLecTsa "MocrunpoTtpaHc

129626, ropop, Mocksa, ynuua Masna KopyarvHa, agom 2, 3T. 5, nom. |, kom. 18
B peecTp

"IHHOBALMOHHbIA MEHEKMEHT B NPOEKTUPOBAHUN"

OcHoBaHHe Ansi BHECEHUs B peecTp: Hosamopckas desimesibHOCMb, HanpasieHHas Ha HenpepbigHoe
YIIyuLLEHUE CUCMEMb! YnpasieHus U pabomb! op2aHu3ayuU e uesom

OcHoBaHue Bblgauu cBuaeTenscTaa: Akm 0054-20/CMK o npoeedeHHoM cepmugbuKayuoHHOM ayoume
cucmemb] MeHeOXMeHMa Kayecmea Ha coomeememeue
cmandapmy I1SO 9001:2015 (FOCT P 1CO 9001-2015)

BbipaHo: 21 asaycma 2020 2. [leiictButensHo fo: 21 ageycma 2021 2.

M et ) 5
MEX
, ; : MpoaneHo fo:
€
DepnepanbHblit Cnpasouuk  Peectposblit Ne ©C/23/10
0N “NUCO-LieHTp” BHeCeH B Peectp degepansroro CripasoyHmka
[TpogneHo po:

A.A. PaukoBckuii

t [laHHOE CBMAETENLCTBO BbIAAHO CPOKOM Ha TpU rofja ¢ 0643aTenbHbIM eXeroHbIM NOATBEPKAEHNEM
BHecerue B peeCTp U Bblada CBUAETENLCTB KOHTPOMUPYHOTCS KoopauHauuorHbiM coeTom ObbeanHerHoro npoekta “UCO-LeHTp”




ATTECTAT

Ne A/ECCB.MS 001576

HacTtosawuin atrecrar y4oCTOBEPSAET, YTO

AKuMoHepHoe obuiecTtBo "MocrunpoTtpaHc”

129626, ropoa Mocksa, ynuua lNasna KopuarnHa,
AoM 2, 3T. 5, nowm. |, kom. 18

NHH 7717023413

cobniogaeT TpebosaHua BecemupHoi Toproson OpraHusauun (BTO)
B 4YacTu MNPUMEHEHUs eAVHbIX MeXAyHapOAHbIX HOPM UK NpaBus
K ynpaBreHuio npoueccamy 1 obLemy MEHEAXMEHTY opraHusauun.

cepTUdUKALMOHHOIo ayanTa cMcTeMbl MEHELKMEHTA KayecTBa
Ha COOTBETCTBUE MexayHapoaHomy ctangapty ISO 9001:2015.

ATTecTaT BbiAaH Ha OCHOBaHWW pe3ynbTaToB pacluMpeHHoro .
Akt Ne 0054-20/CMK ot 21.08.2020 .

[ama ebifaqu: 21.08.2020 2.

Mpedcedamens ammecmayuoHHOT Ki M.H. Tuwkosa

"Epponeiickoe
jopo cepruguKalld
Ji KOHCAJNTRHTA

euro-std.ru
info@euro-std.ru
+7 (495) 963-9295

107023 r. Mockea, Megosbili nep., 5/10, ctp.9 , I

European certification and consulting bureau
| EBRORRIECKES-DIOPGCRPFHEIVHGRL A I K DI GRIFDI4FEanon coBcrasmmootuo. Boe L«w
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OpraH, co3AaBLUMIA CUCTEMY CEPTUDUKALUM: OpraH no ceptudpukaumu:
«EBponeiickoe 6l0po cepTudPUKaUMU U KOHCAATUHTa» EURO-STANBARD «UCPK - MeHepKMeHT»

Cuctema A06poBoALHON cepTudukaumu «EBPO-CTAHAAPT»
3aperucTpupoBsana B EauHom Peectpe cuctem po6posonbHoi ceptudukaunn POCCTAHAAPT PO
PeructpaunoHHblid Ne POCC RU.3369.04YLLI00

YpocTtoBepeHuUe npoueccoB

B paMKax AGUCTBYIOLLEN CUCTEMbI MEHEAKMEHTa KayecTBa
Ne POCC RU.0C/06.CMK.20-0262/1081YT1

Pe3ynbTaT €AMHOrO ayauTa cuctembl ynpasaenus AO "MocrunpoTpaHc" MNOATBEPXAAeT Hanudue
NnPOLEcCOB, HEOOXOAUMBIX AAfl  GYHKUMOHUPOBaHWA CUCTEMbI MEHEe/KMEeHTa KayecTBa M UX
B3aUMOAEICTBUE, COrAacHo n. 4.4.1 «06wme TpeboBaHus» craHpapta FOCT P UCO 9001-2015.

Moaenb B3aumopencTeus npouecco AO "MocrunporpaHc”

JlokyMeHTbl NpoLiecca, NocTynaloue Ha paccMoTpeHue

AokymeHTbi npouecca,

npowejline paccMoTpeHUe
PykosoacTso
npeanpusaTuem
Y
3ammKa B3aumopaencTeune 3akas
Motpebutens B cnorpebutenem
4 \ A J
BoinonHeHHble
BbinonxeHne  [— paboTbi
pabot ¥ NoTpebutens
4
A
TpebogaHua Ha
pecypcsl YnpasneHve

¥ pecypcamu

Pecypcel obecneuerns

Aata Bbipauu: 21 aerycra 2020 .

PykoBoautenb OpraHa no CepTM(I)MK_E_I_«I.I.'H'ﬁ.- M.A. PomaHeHko




HJoroeop Ne 64/20 /MK _
HA ITPOBEJAEHUE MHCIIEKIITUOHHOI'O KOHTPOJISI CEPTUGUIIMPOBAHHOU CUCTEMBI
MEHE/I’KMEHTA KAYECTBA

r. MockBa «24» aBrycra 2020 r.

Axnmnonepuoe o6mecrso «Moerumporpancy, nMeHyeMoe B JalbHeHNIEM 3aKa3dyvK, B JIMIE BPEMEHHOTO
L'erepansroro jupexropa [lsrumna A.B., neficTByromero Ha ocHOBaHWM YCTaBa, ¢ OIHOM CTOpOHEI, M
O0mecrBo ¢ orpammdyennoii orBercrBeHHOcThI0O «I[CPK-MenemxmenT», MMEHyeMOE B JanbHEHIIEM
Vcnomsnrens, B mane 'enepansroro jpupexropa Jloza H.B., neifctByromeii Ha ocHOBaruu YcTaBa ¢ Apyroi
CTOPOHBI, COBMCCTHO UMEHYEMBIE « CTOPOHBI», 3aKIIFOUMIIM HACTOSIIHNI JIOrOBOP O HIDKECIEAYIOIIEM.

1. Ilpeomem oozosopa:

[.1Ilo wnacrosmemy pmorosopy MCHONHUTETs B TedeHHE CpOKa [eHCTBUS CepTUdHKATa HDPOBOIUT
MHCICKIMOHHBI KOHTPOJL CEPTHQUIMPOBAHHOK CHCTEMBl MEHE/UKMEHTa KauecTBa Ha IIPEJMET
COOTBETCTBHSA TPEOOBAHIAM, IIOJTBEPXK/ICHHBIM pH ceprudukaryun B cucteMe «EBPO-CTAHJIAPT».

1.2 MlHCneKnMOHHbIH KOHTPOIb BKIIOYACT B ceOs JBE NPOBEPKH, 11O OJHOMY pa3y B IOX, B TEUYCHME
JeficTys cepTuduKaTa COOTBETCTBHS, HONyyeHHOro B cucteMe « EBPO-CTAHIIAPT».

2. Ob6aszannocmu Ucnonnumens:

2.1 McoonuuTens o0d3aH B 3-XHEBHBI CPOK € MOMEHTAa BBINONHEHHSA 3akaszumkoM 1.3.1 T 1m.3.2
HACTOSIIEr0 JIOTOBOPA NMPHUCTYNHTh K OKA3aHHUIO YCIIYT 110 IIPOBEIEHHUIO MHCIEKITHOHHOTO . KOHTPOJIS
cepTUGUIMPOBAHHON CHCTEMBI MEHEKMENTA KAYeCTBA.

2.2 B Teuenue 10 xaneHAapHBIX JHEH IPOBECTH HWHCIEKIIHOHHBIA KOHTPOJIb CEPTHQUUMPOBAHHON CHCTEMEI
MCHELKMEHTa Ka4eCTBa, B COOTBETCTBHY C IIPOIEAypPaMU MPOBEPKU M OIIEHKM CHCTEMBI MCHEIKMEHTA
KauecTBa cornacHo tpedoBarusam ["OCT P 55568-2013

2.3 Ilo pesynabraTaM IIPOBEIECHHOTO KOHTPOJIS COCTABUTH aKT O pPe3yibTaraX MHCIIEKIHOHHOTO KOHTPOJIS
CepTH(UIMPOBAHHON CHCTEMBI MEHEDKMEHTA KayecTBA C YKa3aHWEM O COOTBETCTBHM WA
HECOOTBETCTBUHU [IPOBEPSEMBIX 9JIEMEHTOB CHCTEMBI KadecTBa TpeGoBaHMAM
ISO 9001:2015 (T'OCT P HCO 9001-2015) m ¢QaxkTHUecKOM COCTOSHUM JpPyruXx OOBEKTOB
WHCOEKIMOHHOIO  KOHTpOJIA. AKT JIOJDKEH CcojepXaTh pEeKOMEHIAIMM O IOJTBEPXKICHUH,
IIPAOCTAHOBIICHUH MM OTMEHE AeUCTBUS cepTH(HUKATa WX O CY)KeHHH 00IaCTH cepTHOUKAIKH.

2.4 VlcrmonmnuTens IpefoCTaRIseT 3aKa3uuKy akT CAadn-IIPUEMKH paboT, KOTOPHIH JOKEH OBITh HOAIHCAH
3aKa3yuKkoM B TeYeHUE 3 KaJICHIAPHBIX JHEW ¢ MOMEHTa BhICTaBIcHUS (oyydeHus1). B ciyuae eciu B
TECYECHMH YKA3aHHOI'O CPOKa aKT CHauyu-IpUeMKH paboT He OyIeT moamucal 3aKa3quKoM KM 3aKa3duK
He UPEACTAaBUT MOTHBUPOBAHHBIA OTKa3z OT IIOJNMCAHUS aKTa, OJHOCTOPOHHE IIOANUCAHHBIA aKT
McrionHureeM cUUTaeTCs TOATBEPKACHUEM HaISKAIEro BRIIIOJHCHHS paboT 110 JOroBOpY.

2.5 B cirygae orkasa 3aka3zuyka OT IPOBEICHIS HHCIEKIIMOHHOTO KOHTPOJIL CEPTU(GUIMPOBAHHON CHCTEMBI
MEHCJDKMCEHTA KauecTBa VCIIoNHuTeNs NPRocTaHaBIuBaeT IefCTBHE BRITAaHHOTO cepTUduKara.

3. Obsazannocmu 3akazuuka:

3.1 Omnarute ycnyrun Vcnonmawresst B HOPSIAKE U B CPOKH, TIPEIYCMOTPEHHEIE IIYHKTOM 4 HACTOSIIETO
JIOTOBOpA.

3.2 3akazumnk 00s3aH 3a 14 KaJCHIAPHBIX JIHEH 10 NCTeIeHUs KAJICHIapHOro I'oAa / IBYX KaJeHapHEIX JIeT
OT J1aThl BBIIAYM CepTU(UKATa COOTBETCTBUS IPE/IOCTABUTE VICIIOTHHUTEIFO JOKYMEHTH B MHGOPMAITHIO
JUIL IPOBEIEHUS MHCIEKIIMOHHOIO KOHTPOJISI CHCTEMBI MEHE/PKMEHTa KauecTBa COrJIacHO TpeOOBaHUAM
T'OCT P 55568-2013.

3.3 He npengrcrsoBars MCHONHHWTEMIO W OKa3bIBaTh HEOOXOAMMOE COMEHCTBHE B OpraHM3alUM H
IPOBEIECHUM UM MHCIEKIHOHHOTO KOHTPOJIS.

4. Pasmep u nopaooxk oniameol:

4.1 CrouMocCTh yCIIyr 1o HacTosmemy norosopy coctapisier: 40 000 (Copok Teicsia) py6ueit 00 xoneek.
HIC ne obmaraercs B coorBercrBum ¢ 1.2 ¢r. 346.11 HK P® (YCHO) coryiacuo YBeIoMIEHHIO 0
Bo3MOxHOCTH npuMeHeHus1t YCH Ne 4437 ot 6 nHosi6pst 2008 roxa.



4.2 OmuiaTta IPOU3BOAUTCS ABYMs IUIaTeKaAMMU:

4.2.1 TlepBas omuara IIPOM3BOAUTCS aBAHCOBBIM ILIATEXOM B pasMepe 50% OT CTOMMOCTH YCIyI' IO
HacTosIIeMY J0roBopy 3a 10 GaHKOBCKMX IHEH O MCTEYEHHS KAICHIAPHOIO Tojd BBIIAYH
cepTuduKara.

4.2.2 Bropas IUlaTa IPOW3BOJIMTCS ABAHCOBBIM IUIATEXOM B pasMepe 50% OT CTOMMOCTH YCIyr 110
HacTosAImeMy JOoroBopy 3a 10 OaHKOBCKMX ITHEH IO MCTEYEHHS [BYX KaJeHJAPHBIX JICT BHLIAYN
cepTuduKaTa.

5. Cpok oeiicmeus oozoeopa:
5.1 JlToroBop BCTyIaeT B CHWIy CO [HS IIOJNIMCAHMA M JEUCTBYeT 1O HMCIOIHEHHs CTOPOHAM CBOHX

0053aTENIBCTB TI0 HaCcTOAMEMY OOTOBOPY.

6. Konguoenuyuanvnocms:

6.1 Kaxxmast M3 CTOPOH NMPUHMMAET Ha ceOst 00s3arenbCcTBO HUKAKMMU CriocobaMy HE pasriamarh (Kpome
CITydas HAJIAYAS Y TPETHUX JIMI[ COOTBETCTBYIOIIMX ITONHOMOYHH B CHIIY NMPSMOTO YKa3aHWs 3aKOHa)
Ge3 MUCPMEHHOIO COIVIACHS JPYTOd CTOPOHBI KOH(HICHOWAaTbHYIO HHGpOpMAalUIo, K KOTOpPOH oma
MOTyddIa JOCTYI IPH 3aKITIOYEHUM HACTOSMIEro JOroBopa M B XOJ€ MCIONHEHHS 00S3aTeibCrs,
BO3HMKAIONIMX M3 HACTOSIIEro norosopa. Hacrosmiee o0s3aTeNBCTBO MCIIONHAETCA CTOPOHAMU B
mpenenax Cpoka JEeHCTBUS HACTOSIIEro JOroBOPa M B TEUEHHE OJHOIO TOJia IIOCiIEe HPEKPAIICHMS
JEUCTBHUS JIOTOBOPA, €CIH He OyI€T OrOBOPEHO MHOE.

7. OmeemcmeeHHOCHb CHMOPOH.:

7.1 VcnofTHUTEb HECET OTBETCTBEHHOCTh 3a COXPAHHOCTD IIPEZICTABICHHBIX 3aKa39HKOM JOKYMEHTOB.

7.2 Wcnonaurtens BIOpaBe NIpPHUBIEKATh JUIS HCHIOJHEHHS [JOrOBOpA MM €ro  YacTh CTOPOHHWE
OpraHu3auu

7.3 VicrioiHATE b HE HECET OTBETCTBEHHOCTH 3a MPOCPOUKY OKa3aHMsl yCIyT, €CIIM OHa BO3HMKIIA 110 (opce-
Ma)KOPHBIM 0OCTOSTENBCTBAM.

7.4 B ciy4ae HEBO3MOXHOCTH MCIIOJHEHUS OT0BOPA, BOSHUKIIEH 1O (POPC-MaKOPHBIM 00CTOSTENLCTBAM,
3a KOTOpHIE HH OJHA W3 CTOPOH HE OTBEYAET, JIOTOBOP CYMTAETCS PACTOPIHYTHIM, & 3aKa3duk
Bo3MemaeT VICIomHuTesio haxTiHiecKy ToHeCeHHbIe VICIoHrTeNEM PacX o5l

7.5 Bee crophbl B pa3HOIIACHS, KOTOPHIE MOTYT BO3HHKHYThH B IPOIECCE UCIIOJHEHHUs AOI0BOPA, CTOPOHLI
CTPEMSATCS YPeryJInpoBaTh IMyTeM IeperoBOPOB, @ B CIIy4a€ HEBO3MOXHOCTH JOCTHIKECHHUS COTTIACHS
pa3peIaoT B YCTAHOBJIEHHOM JIEHCTBYIOIMIMM 3aKOHOIATEbCTBOM IMOPAIKE.

8. Jocpounoe pacmopaicenue 002060pa:

8.1 JloroBop MOXeT OBITh JJIOCPOYHO PACTOPTHYTHIM B CIy4ae:
8.1.1. JIukBuAIMH, pEOPraHU3alliy WK IIPEKPAIIECHUS XO3SHCTBEHHON NEATENBHOCTH 3aKa3umKa.
8.1.2. He BemmomHenus  3aka3yukoM TpeOOBaHWH pasfena 3 HACTOSINEr0 AOrOBOpa B TEYEHHE 3-X
MECSIIEB.

8.2 B cmywae [OCpOYHOrO pacTOpXKEeHHs Jorosopa Lcmommurens IIpUOCTAHABIMBACT JEHCTBHE
cepTuduKara, 0 ueM yBemomisieT Pyxopojsimme 1 KOHTPOIIPYIOIHIEe Opransl ¥ IyOIMKY€ET CBEICHUSA B
ClIeNMaIN3UPOBAHHEIX OTPACIEBhIX U3/IAHISX U Ha calite PykoBosimiero Oprasa o cepTuduKanum.

9. Dopc-maxcop:

9.1 Hu ozga 13 CTOPOH He OyJIeT HECTH OTBETCTBEHHOCTH 3a IOIHOE MIIX YaCTHYHOE HEUCIIOJIHEHHE JIF0O0H
JaCTH CBOMX OOS3aHHOCTEM, €CIM HEHCIIOJIHEHHE OyIeT SBISATHCS CIEACTBHEM OOCTOSITEIBLCTB
genpeogonumoit cunbel. IlepeueHs GOpc-MaKOPHBIX OOCTOATENBCTB IIPUMEHSAETCS CTOPOHAMH B
KOHTEKCTE 3aKkoHoaarenscrea PO.

9.2 CropoHa, st KOTOPO# CO3MATICh YCIO0BHS, OroBopenHsie B 1L 8.1 HacTosmero /lorosopa, obs3ana B
tegenue 10 aHEH M3BECTHUTL B MHMCHLMEHHOH (opMe IPYryr0 CTOPOHY O Hagalie ¥ 006 OKOHYaHUHA
JecTBrS OOCTOSTENLCTE HENPEOJOMMOM CHIIBI, NPENSTCTBYIONMX BBITOJHEHUIO JloroBopa, IpUyeM
3TO COOOIIEHNE JODKHO OBITh HOATBEPXKIECHO COOTBETCTBYIONIUMY JOKYMEHTAaMH OPraHOB BIIACTH
peruoHa JedcTBHS HOPC-MAKOPHBIX OOCTOATENLCTB.

9.3 Ilpu HacTyIIeHHH (HOpC-MaXKOPHBIX 0OCTOSTENBCTB, CPOKH UCIIOMHEHH 00S3aTENbCTB OTOIBUIAIOTCH
Ha BpeMsl IeUCTBUS TaKUX OOCTOSITEIBCTB U HX HOCICICTBUML.

10. 3aknwoyumensusie ycnogua:



10.1 Morosop cOCTaBIIEH B ABYX 2K3EMILIIPaX, MMEIOIIMX PABHYIO IOPUINICCKYIO CHILY.

10.2 JIroOble MTOKYMEHTBI, KacaroIluecs Hactosmero Jlorosopa, B ToM YMcie IUIATEXHBIE, MOTYT OBITH
Iepesialbl ¥ UMEIOT I0PUINIECKYIO CHITY, B IIEJIIX OIepaTHBHOro oOMeHa JaHHBIMH, oqHOM CTopoHoH
apyro# CTOpOHE ¢ IIOMOMIBIO BIEKTPOHHO-TEXHHUECKOH CBs3M ((paxc, BHIEKTPOHHAS I104Ta) IO
MOMEHTA IIEPENaYX OPUTHHATIOB JIOKYMEHTOB IIPEACTABUTENIO APYTrof CTOPOHSI, THOO IO IoYTe.

10.3 JIroObre M3MeHEHMs M JIONOTHEHWst K J{oroBopy HEHCTBHTEIBHBI JIMIIL IIPU YCIOBHH, €CIA OHH
COBEpIICHB! B INHMCHMEHHOH (opMe ¥ IOMNMUCAHbl YIOJHOMOUYCHHBIMH Ha TO IPEICTaBUTEISIMU
CTOPOH. o

10.4 Bce wn3MeHeHHs, JOINOJHEHWS W TpuwioxeHuss K JIOroBopy SIBISIFOTCS HEOTHEMIIEMOM dYacThIO
HacTosimero Jlorosopa.

10.5 ITo BceM BomIpocam B3aMMOOTHOHICHHSI CTOPOH, HE YpPErylIMpoBaHHBIM B HacTosmieM Jlorosope,
CTOPOHBI PYKOBOJACTBYIOTCS JEHCTBYIOMUM 3aK0HOaTelbcTBOM Poccutiickoil Denepanu.

11. Pekeuzumsl U ROORUCU CHOPOH:
Henomanrens: 000 «ICPK-Menemxment» 3akazuuk: AO «Moeraunporpanc»

Anapec: 111123, r. MockBa, J1eKTPOIHBIH Anpec: 129626, r. Mocksa, ya. IlaBiaa Kopyaruna,
npoesn, 1. 6, crpoenune 1, opuc 28 . A.2,91. 5, M. 1, kom. 18
WHH 7723677894 / KIIII 772001001 WHH 7717023413 / KIIII 771701001
P/c¢ 40702810777400040306 P/e 407028107000000004559
B MOCKOBCKHI ®UJTUAJI ITAO KB B UIIB (AO) r. Mocksa
«BOCTOUYHBIN»
K/e 30101810945250000682 K/c 30101810100000000402
BUK 044525682 BUK 044525402
(Zl% J y / /J1o3a H.B./ /Munyx U.B./
M. . / MLIL.



